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Signature Plating has over100 years of experience building relationships
and exceeding customer’s expectations in the Aviation Industry.

Having owned and operated both a Full Service
Interior Refurbishment Facility and a Safety Restraint
business before the start of Signature Plating, we
bring a unique understanding to our customers’ needs
and desires never seen before in the Decorative
Plating Industry.

We provide over 100 finish options, sure to meet
the desires of any and all customers, plus match any
custom or industry finish.

We will guide you through the process and help plan
and organize to meet the strictest of turn times.

Signature Plating can supply you with custom reports
that can be supplied Daily, Weekly, or Monthly. This
information can supplement your planning efforts and
can confirm our on-time deliveries to support your
project. In addition to comprehensive reports, we have
introduced to the industry SignaTrack which allows you
to track your orders in “real time” from your PC or smart
phone. SignaTrack provides you with an immediate and
accurate status of your open orders.

Because of our extensive experience operating in the
Aviation Safety Restraint area (25 yrs.) we are the only
Decorative Plater who is certified to Disassemble and
Reassemble your re-web restraints saving you valuable
time (up to 4 days) on your turn around time.

Built as a “One Stop-Shop” experience,
Signature Plating is proud to offer a Full Service
Anodize Department.

No matter the size of your project Signature Plating
is the right choice:

« Manufacturers

« Completion Centers

« Interior Designers
Flight Departments

Put us to work for you. Simply contact
Zane Leake at 1-210-658-5599 (Office)

or 1-210-238-9541 (Mobile) and let us know
how we can help!




Protect your Investment

Do’s and Don’ts of caring for your Decorative Plating

plating continues to show its brilliance and luster.

Do Don't
+ Wear latex (powder free) + Do not use harsh cleaning
gloves when handling parts agents or any with ammonia
. - content
«  Wipe parts clean of any liquids
that come in contact using « Do not allow liquids to settle
a soft Non-abrasive cloth on parts

(especially true of highly acidic
liquids such as alcohol, orange
or tomato juice.)

« *Do not break the clear coat
seal as moisture will attack
the plating.

« A non-abrasive wax can be
applied periodically which
helps to protect the plating.

*Many finishes require a clear-coat
protectant in order to stop tarnishing
or oxidation.

« Use caution when installing or
cleaning parts to not damage
the part as this is decorative
and not industrial plating.
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SIGNATURE PLATING CAPABILITY LIST

Rating

Plating

Specifications

In accordance with
Signature Plating
process
specification
ABIPL1 Rev. A
dated 07/10/2003

Limitations

Component decorative plating, all finishes.

Plating

MIL-DTL-45204
Gold Plating

Component Gold plating.

Anodizing

MIL-A-8625
Anodizing

Type ll

Class 1 &2

Component Anodizing.

Plating

AMS-2403

Component Nickel plating.

Plating

AMS-2460

Component Chrome plating.




Category 1 Finishes

Finish SP Code E:::r Finish SP Code E:Je;r
POLISED 24K GOLD SP-01 SATIN PEACH SP-112 v
SATIN 24K GOLD SP-02 PEARLITE PEACH GOLD Sp-117 v
FROST 24K GOLD SP-03 POLISHED ULTRA BRASS SP-11C v
MATTE GOLD SP-04 v SATIN ULTRA BRASS SP-12C v
RICH FROST GOLD SP-0A SATIN CHROME W/CC SP-32C v
PEARLITE 24K GOLD SP-OE v FROST PEACH GOLD SP-113 v
LIGHT ANTIQUE ULTRABRASS SP-15L. v MATTE PEACH GOLD SP-114 v
MEDIUM ANTIQUE ULTRABRASS SP-15M v RICH FROST PEACH GOLD SP-116 v
DARK ANTIQUE ULTRABRASS SP-15D v POLISHED 14K GOLD SP-121
POLISHED ULTRABLACK SP-41 v SATIN 14K GOLD SP-122

SATIN ULTRABLACK SP-42 v FROST 14K GOLD SP-123

FROST ULTRABLACK SP-43 v MATTE 14K GOLD SP-124 v
RICH FROST ULTRABLACK SP-46 v RICH FROST 14K GOLD SP-126

MATTE ULTRABLACK SP-44 v PEARLITE 14K GOLD SP-127 v
PEARLITE BLACK SP-47 v POLISHED 18K GOLD SP-141
POLISHED ALMOND SP-51 v SATIN 18K GOLD SP-142

SATIN ALMOND SP-52 v FROST 18K GOLD SP-143

FROST ALMOND GOLD SP-53 v MATTE 18K GOLD SP-144 v
MATTE ALMOND GOLD SP-54 v RICH FROST 18K GOLD SP-146

RICH FROST ALMOND GOLD SP-56 v PEARLITE 18K GOLD SP-147 v
PEARLITE ALMOND GOLD SP-57 v POLISHED MIDNIGHT ULTRABLACK  SP-151 v
LIGHT ANTIQUE COPPER SP-65L v SATIN MIDNIGHT ULTRABLACK SP-152 v
MEDIUM ANTIQUE COPPER SP-65M v FROST MIDNIGHT ULTRABLACK SP-153 v
DARK ANTIQUE COPPER SP-65D v MATTE MIDNIGHT ULTRABLACK SP-154 v
POLISHED COPPER SP-61 v RICH FROST MIDNIGHT ULTRABLACK SP-156 v
SATIN COPPER SP-62 v PEARLITE MIDNIGHT ULTRABLACK  SP-157 v
FROST COPPER SP-63 v POLISHED SMOKE NICKEL SP-161 v
MATTE COPPER SP-64 v SATIN SMOKE NICKEL SP-162 v
RICH FROST COPPER SP-66 v FROST SMOKE NICKEL SP-163 v
PEARLITE COPPER SP-67 v PEARLITE SMOKE NICKEL SP-167 v
POLISHED BLUSH GOLD SP-81 v RICH FROST SMOKE NICKEL SP-166 v
SATIN BLUSH GOLD SP-82 v MATTE SMOKE NICKEL SP-164 v
FROST BLUSH GOLD SP-83 v LIGHT ANTIQUE 24K GOLD SP-05L v
MATTE BLUSH GOLD SP-84 v MEDIUM ANTIQUE 24K GOLD SP-05M v
RICH FROST BLUSH GOLD SP-86 v DARK ANTIQUE 24K GOLD SP-05D v
PEARLITE BLUSH GOLD SP-87 v POLISHED ROSE GOLD SP-06 v
POLISHED ULTRAPEWTER SP-91 v SATIN ROSE GOLD SP-07 v
PEARLITE ULTRAPEWTER SP-92 v FROST ROSE GOLD SP-08 v
FROST ULTRAPEWTER SP-93 v MATTE ROSE SP-09 v
MATTE ULTRAPEWTER SP-94 v RICH FROSTED ROSE SP-0B v
RICH FROST ULTRAPEWTER SP-96 v PEARLITE ROSE GOLD SP-OF v
SATIN ULTRAPEWTER SP-97 v FUNNEL 24K GOLD SP-OC
POLISHED PEACH SP-111 v FUNNEL ROSE GOLD SP-OD v




Category 1 Finishes

Finish SP Code E:ir Finish SP Code E::;r
FUNNEL ULTRABRASS SP-18 LIGHT ANTIQUE ULTRAPEWTER SP-95L v
FUNNEL NICKEL SP-28 MEDIUM ANTIQUE ULTRAPEWTER  SP-95M v
FUNNEL CHROME SP-38 DARK ANTIQUE ULTRAPEWTER SP-95D v
FUNNEL ULTRABLACK SP-48 v LIGHT ANTIQUE 14K GOLD SP-125L v
FUNNEL ALMOND GOLD SP-58 v MEDIUM ANTIQUE 14K GOLD SP-125M v
FUNNEL COPPER SP-68 v DARK ANTIQUE 14K GOLD SP-125D v
FUNNEL CHAMPAGNE GOLD SP-78 v LIGHT ANTIQUE BRONZE SP-135L v
POLISHED CRESCENT SP-281 v MEDIUM ANTIQUE BRONZE SP-135M v
SATIN CRESCENT SP-282 v DARK ANTIQUE BRONZE SP-135D v
FUNNEL BLUSH GOLD SP-88 v POLISHED BRONZE SP-131 v
FUNNEL ULTRAPEWTER SP-98 v SATIN BRONZE SP-132 v
FUNNEL PEACH GOLD SP-118 v POLISHED ULTRAWHITE SILVER SP-331 v
FUNNEL 14K GOLD SP-128 SATIN ULTRAWHITE SILVER SP-332 v
FUNNEL BRONZE SP-138 v MATTE ULTRAWHITE SILVER SP-334 v
FUNNEL 18K GOLD SP-148 POLISHED ULTRAGOLD SP-341 v
FUNNEL MIDNIGHT ULTRABLACK SP-158 v SATIN ULTRAGOLD SP-342 v
FUNNEL SMOKE NICKEL SP-168 v MATTE ULTRAGOLD SP-344 v
FUNNEL ULTRASILVER SP-228 v MATTE ULTRABRASS SP-14 v
POLISHED CHAMPAGNE SP-71 v PEARLITE ULTRABRASS SP-17 v
SATIN CHAMPAGNE SP-72 v LIGHT ANTIQUE NICKEL SP-25L v
FROST CHAMPAGNE GOLD SP-73 v MEDIUM ANTIQUE NICKEL SP-25M v
MATTE CHAMPAGNE GOLD SP-74 v DARK ANTIQUE NICKEL SP-25D v
RICH FROST CHAMPAGNE GOLD SP-76 v PEARLITE NICKEL SP-27 v
FROST BRONZE SP-133 v MATTE CHROME SP-34 v
MATTE BRONZE SP-134 v PEARLITE CHROME SP-37 v
RICH FROST BRONZE SP-136 v

PEARLITE BRONZE SP-137 v

LIGHT ANTIQUE 18K GOLD SP-145L v

MEDIUM ANTIQUE 18K GOLD SP-145M v

DARK ANTIQUE 18K GOLD SP-145D v

LIGHT WALNUT ULTRABRASS SP-175L v

MEDIUM WALNUT ULTRABRASS SP-175M v

DARK WALNUT ULTRABRASS SP-175D v

LIGHT OLD WORLD GOLD SP-195L v

MEDIUM OLD WORLD GOLD SP-195M v

SATIN ULTRASILVER SP-222 v

DARK OLD WORLD GOLD SP-195D v

POLISHED ULTRASILVER SP-221 v

FROST ULTRASILVER SP-223 v

MATTE ULTRASILVER SP-224 v

ANTIQUE ULTRASILVER SP-225 v

RICH FROST ULTRASILVER SP-226 v

PEARLITE ULTRASILVER SP-227 v

PEARLITE CHAMPAGNE GOLD SP-77 v




Category 2 Finishes Category 3 Finishes

Finish SP Code Eloeair Finish SP Code E:f:
POLISHED ULTRABRASS SP-11 POLISHED NICKEL sp-21
SATIN ULTRABRASS SP-12 SATIN NICKEL SP-22
FROST ULTRABRASS SP-13 FROST NICKEL sP-23
RICH FROST ULTRABRASS SP-16 RICH FROST NICKEL SP-26
SATIN NICKEL w/CC SP-22C v
MATTE NICKEL SP-24 v
POLISHED NICKEL W/CC SP-21C v
POLISHED CHROME SP-31
SATIN CHROME SP-32
FROST CHROME SP-33
RICH FROST CHROME SP-36

Category A Anodizing Custom Plating Match
Finish SP Code Finish SP Code
CLEAR ANODIZE SPA-00 Custom Plating Match SP-OO####H#HH
BLACK ANODIZE SPA-01

CUSTOM ANODIZE
UA BLUE ANODIZE

BLACK GLASS BEAD

SATIN GOLD-HEAVY
POLISH GOLD

AS-1S SATIN BLUE/BLACK
SATIN BLUE/BLACK
POLISH DARK GRAY
SATIN DARK GRAY

SPA-HHEHHHHHHHHHE
SPA-2388GB7

SPA-01-GB7 (SPA-
01-GB is same)
SPA920-60612H

SPA920-6061P
SPA380-2
SPA382
SPA451
SPA452
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global assurance

This is to certify that the Quality Management System of:

Signature Plating Ltd.

1135 Guadalupe Dr,
Cibolo TX 78108
United States of America

applicable to:

Provide decorative electro-plating and anodizing to the aviation and weapons
industries.

has been assessed and approved by
National Quality Assurance, U.S.A., against the provisions of:

ISO 9001:2015 and AS9100:2016

and in accordance with the requirements of AS9104/1:2012.

Cycle Issued: November 9, 2022
Site Structure: Single Site

Certificate Number: 22111
EAC Code: 18
5 Certified Since: November 9, 2022
Valid Until: November 8, 2025

For and on behalf of NQA, USA

ACCREDITED

B [SONEC (7021 _ ey
MANAGEMENT SYSTEMS
CERTIFICATION BODY



European Union Aviation Safety Agency

U.S. APPROVAL CERTIFICATE
EASA.145.6724

Taking into account the provisions of Article 68 of Regulation (EU) 2018/1139 of the European
Parliament and of the Council and the bilateral agreement currently in force between the European
Community and the Government of the United States of America, the European Union Aviation Safety
Agency (EASA) hereby certifies:

SIGNATURE PLATING, Ltd.
FAA Number: 7SGR366B

1135 GUADALUPE DRIVE
78108 CIBOLO TEXAS
UNITED STATES

as a Part-145 maintenance organization approved to maintain the products listed in the FAA Air
Agency Certificate and associated Operations Specifications and issue related certificates of release to
service using the above reference, subject to the following conditions:
1. The scope of the approval is limited to that specified on the 14 CFR part 145 repair station Air
Agency Certificate, and the associated Operations Specifications for work carried out in the
United States (unless otherwise agreed in a particular case by EASA).
2. The approval scope shall not exceed the permitted EASA Part-145 ratings as detailed in
Regulation EC (No) 1321/2014.
3. This approval requires continued compliance with 14 CFR part 145 and the differences as
specified in the Maintenance Annex Guidance (MAG), including the use of the FAA Form 8130-
3 for release/return to service of components up to and including power plants.
4. Certificates of return to service must quote the EASA Part-145 approval reference number
quoted above and the 14 CFR part 145 Air Agency Certificate number.
5. Subject to compliance with the foregoing conditions, this approval shall remain valid until:

19 October 2024
unless the approval is surrendered, superseded, suspended or revoked.
Date of issue: 30 November 2022

Signed:

Y

For the European Union Aviation Safety Agency

EASA Form 3 - IFP - U.S. Approval Certificate Rev 1 Page 1of 1

An Agency of the European Unlon




UNITED STATES OF AMERICA
DEPARTMENT OF TRANSPORTATION
FEDERAL AVIATION ADMINISTRATION

Air Aaency Certificate

M TSGR366B

Hhes certgfoeate cs cseced 2o
Signature Plating, Ltd.
cottode budcrneds addreds i
1135 Guadalupe Drive
Cibolo, TX 78108

pon fonding Uhat ds orgengpalion complics v all respects
oith, the regairements of the Fidiral Ahcction Rygelotions
nelaling lo lhe establishment of an Sor Shpency, and &
empoccered to operate an appproved Repair Station
Limited Airframe - . -

Limited Specialized Service

dhbatll contenee cn %ﬂ‘ Indefinitely.

By, diwactezn of the Hdmendstnalon

.@m&‘o ddecedds
October 29, 2009

Thig Certiticate ig not Transferable, AND ANY MAIOR CHANGE IN THE BASIC FACILITIES, OR IN THE LOCATION THEREOF,
SHALL BE IMMEDIATELY REFORTED TO THE APPROPRIATE REGIONAL OFFICE OF THE FEDERAL AVIATION ADMINISTRATION

Any alteration of this ccrtgficﬁfc is punishalble by a fine of not exceeding $1,000, or imprisomnent not exceeding 3 years, or both

FAA Form 8000-4 (1-67) SUPERSEDES FAA FORM 380, AFS Electronic Forms Syslem - v2.2



CUSTOM PARTNER SOLUTIONS
Signature Plating
1135 Guadalupe Drive
Cibolo, TX. 78108
www.Signatureplating.com

Signature Plating announces Durable Custom Color Anodize Finishes

With an industry focused on branding and image, there are a multitude of on-going programs at
any single time where the interiors are being updated and upgraded. There are functional,
cosmetic, and weight goals with each of these programs.

Signature Plating has been developing new technologies and processes to support the cosmetic
appearance of the finishes that are being sought after by design firms, airlines and aircraft owners.
All metal finishes are not alike and Signature Plating is making its mark within these markets to
deliver the needed finishes to meet the intended design vision.

It is a fact that an airline passenger environment is one that can quickly show a deficiency in
product design, materials and finishes. Product and design elements need to be able to withstand
these highly cycled environments to meet the customer’s intended goals, to be a value to the
operator and to perform as designed for the customer.

Signature Plating has been developing and investing in its durable anodize performance
finishes. Our recent support of airline cosmetic finishes has driven us to invest in our Anodize
finish product line. Signature Plating has been delivering custom anodize finishes that are being
sought after for aircraft interiors. These anodize finishes are highly durable and will stand up to the
harsh environment of an aircraft’s interior. In addition to a selection of existing standard finishes,
Signature Plating is also able to develop custom colors with our durable anodize finishes.
Anodizing can be now used as a primary finish in the design of specific interior color schemes. The
available colors that can be developed is limitless and gives industrial designers, airlines, and
MRO facilities the flexibility to introduce the exact color/ finish to realize the design vision. This is
extremely important when there are designs that require specific and complementing metal
finishes.

cgmnatire LATING
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135 CUADALUPE DRIVE CiBoLO. TEXAS 78108
210.658.5899 USA

W.SIGNATUREPLATING.COM



T T
CUSTOM PARTNER SOLUTIONS

FOR IMMEDIATE RELEASE
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Signature Plating Announces Antimicrobial Clearcoat Protection

CIBOLO, TEXAS - August, 24 2020 - Signature Plating now offers its durable
clearcoat with an “antimicrobial” additive to not only protect its decorative finishes but
those who will be handling these finished parts including installers and

passengers. With the growing demand for solutions to address the spread of bacteria
in cabin environments, the Signature Plating Antimicrobial clearcoat will be applied
directly to the metal parts surfaces. Signature Plating collaborated with one of its
coating supplier partners to develop an antimicrobial solution that could be added to its
clearcoat.

The emerging trend for airlines, completion centers, MRQ'’s, and OEM suppliers are to
provide interior products that have a germ/microbe inhibitor imbedded in the specific
materials to build confidence with the flying public and to offer a safe cabin
environment. As long as this clearcoat is on the part, it will provide the antimicrobial
barrier. The antimicrobial inhibitor is suspended in the clearcoat and covers the whole
part and is spread throughout the thickness of the clearcoat.

The Signature Plating Antimicrobial Clearcoat has been tested, passed and certified to
ISO 22196:2011 to reduce the microbes on the parts surface. The antimicrobial will not
allow the microbes to live on the parts surface preventing the spread of bacteria.

Signature Plating is now using this Antimicrobial Clearcoat on all of its parts requiring a
clearcoat finish.
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Signature Plating Announces Plating Plastics Division

CIBOLO, TEXAS - October 16, 2018 — Signature Plating is pleased and proud to announce that
they now have the capability to plate plastics in house. With the growing demand to reduce aircraft
weight for cabin components, Signature Plating now has the ability to support the growing need to
provide aircraft interior suppliers and designers with the option to design and install lighter aircraft
components requiring decorative plating.

It was the collaborative effort of several specialty companies over many months to install this 19-
station state of the art plastics plating line. Signature Plating is excited to introduce this service to its
customers so they can provide significant weight reductions in their aircraft designs which equals
significant fuel savings.

To ensure the line runs efficiently, we have a dedicated staff consisting of chemist and line
operators specifically groomed to support this process. The process of plating plastic is very technical
and time sensitive. Signature Plating technicians have been thoroughly trained by plastics plating
experts on the best industry practices on proper equipment operation and maintaining consistency of
the plated parts. Our quality process includes inspections that are done at every interval to ensure
the highest level of quality and color continuity. This is followed up with a final inspection for part
approval and release to the customer.

With the plastics division now on line, there is sufficient capacity to start work on programs and to
produce samples for customer evaluation. We are looking for opportunities to fill our available
capacity in the short term.

About Signature Plating

Signature Plating is a full-service plating facility dedicated to producing the highest quality products
with rapid turn times. The company’s services include decorative plating and anodizing for the
aviation industry, as well as other VIP markets. If it can be plated, rest assured that Signature can do
it — and do it well. For more information, please call 210.658.5599 or visit signatureplating.com.
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Signature Plating
1135 Guadalupe Drive
Cibolo, TX. 78108
www.Signatureplating.com

Sig;m

Signature Plating announces

Signature Plating of Cibolo Texas announces a new service that extends the care of decorative plated parts

for aircraft owners, completion centers, MRO facilities and OEM's

SignaVantage covers and maintains the plating finish of installed and in-service aircraft interior parts for a
period of 3-5 years depending on your customized plan. Aircraft interiors are expensive and are often
unique to customer design input. SignaVantage helps to extend the interiors “new look” over time with
periodic re-plating of high use and or damaged plated parts. Cupholders, ashtrays, seat belts (not including
rewebbing etc.), coat hooks, and sinks are the most common items that show signs of regular use. The
plating is worry-free and at no cost to the customer regardless of the issue or fault (removal, shipping, re-
installation, and/or replacement parts additional), This SighaVantage service is available when the entire

aircraft is originally plated by Signature Plating!

As parts become worn from typical use, they can be removed and returned to Signature Plating to have the
plating restored to a new finish condition. The SignaVantage program allows aircraft interiors to always look
their best.

About Signature Plating

Signature Plating is a full-service plating facility dedicated to producing the highest quality products with
rapid turn times. The company’s services include decorative plating, plastic plating, parts manufacturing,
and anodizing for the aviation industry, as well as other VIP markets. If it can be plated, rest assured that
Signature can do it — and do it well. For more information, please call 210.658.5599 or visit

signatureplating.com.
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Signature Plating ...Producing finished parts from start to finish

CIBOLO, TEXAS - August 14, 2019 Signature Plating of Cibolo Texas identified a trend for finished
parts a couple years ago and has developed internal processes to support. With direct input from
customers, meetings with industry leaders, they desire delivered parts be complete and ready for
installation.

While the concept isn't new, today’s OEM's, seat manufacturer’s and integrators are looking for ways
to streamline their internal processes related to materials logistics and parts processing consolidation.
Signature Plating recognized the need for this type of partnership and offers support that can deliver
a finished part to its Customer. The market is looking to their primary suppliers to provide a finished
part that meets a programs’ or Customer’s specific cosmetic specification that is ready for installation
once delivered.

Our Customers are sourcing every aspect of part acquisition from the identification of the potential
supplier to manufacturing and then to the plating and/or anodizing. Streamlining this process
significantly reduces the inventory, vendor management costs and provides an opportunity for
substantial savings. Production schedules are better maintained coordinating with one reliable
Vendor.

Supply Chain Managers need to reduce their internal costs, paperwork and daily management of
inventory, manufacturing, and outside processes. The program management is transferred to
Signature Plating and becomes our responsibility. Signature Plating is working with multiple
customers developing programs that save considerable inventory maintenance and acquisition costs.
The expanded supplier role gives Signature Plating total responsibility to manage inventory,
manufacture, process and deliver the desired program parts virtually right to the production line.

This arrangement allows Signature to more fully support our customers by providing them greater
opportunity to focus on the development of new products to meet their Company goal and
objectives. Our Customers are always looking for methods to maximize their internal resources,
Signature Plating listened and delivered!



PLATE EXPECTATIONS

To keep up with growing demand, Signature Plating
has expanded its production of anodized plated parts by 100%

Signature Plating has been developing
new technologies and processes to
support the aesthetics required of
finishes by design firms, airlines and
aircraft owners. “Not all metal finishes
are alike and Signature Plating is making
its mark within these markets to deliver
the finishes needed to meet designers’
intended visions,” says Zane Leake, vice
president of sales at the company.

In particular, Signature Plating has
developed new anodized performance
finishes to provide greater aesthetic
choice for airlines. "Our custom anodized
finishes are being sought after for aircraft
interiors,” says Leake. “These finishes are
highly durable and will stand up to the
harsh environment of an aircraft interior.”

In addition to a standard range of
anodized finishes, custom colours are
available. “The anodized look can be now
used as a primary finish, supporting
specific colour schemes,” says Leake.

He emphasises that an unlimited
palette is available with these finishes,

businessjetinteriorsinternational.com
061 )

APRIL 2020

Copyright details: © 2020 MA Business Ltd. All rights reserved.

enabling designers, airlines and MRO
firms to introduce the exact colour/finish
required to realise the design vision. “This
is extremely important with designs that
require specific, complementary metal
finishes,” adds Leake.

This new capability is offered in
addition to the company’s existing
expertise in supporting custom
decorative finishes for metal and plastics.
“We have listened to our customers and
are delivering decorative finishes to meet
their requirements,” says Leake.

FREE READER ENQUIRY SERVICE

To request more details from Signature Plating,
visit www.magupdate.co.uk/ pbji

Citation details: Article published by kind permission of Business Jet Interiors International, April 2020



SERVICE WITH A SMIILE

Signature Plating has always focussed on providing the best
customer service and quality. This remains its charge as the
company goes through changes

he end of the fourth quarter of

2017 was pivotal for Signature

Plating on a number of levels.
To bolster its already strong market
presence, the company made changes
to its organization including new
partnerships and personnel. The focus
was on positioning the company as a
capable international resource for
decorative plating, plastic plating and
anodized finishes. This was to be the
beginning of a growth strategy to bring
awareness to the company and its
expanding capabilities.

Additionally, Signature Plating was
refining its message to align with its
global efforts. Signature Plating's tag line
‘Custom Partner Solutions' is a reflection
of its corporate values and the high
regard with which its customers are
viewed. “All of our customers are
partners, and we support their
businesses/projects on many levels,”
says Frank McKnight, CFO at Signature
Plating. “We work with them during all
phases of planning and budgeting and
provide support for them from start to
finish. Our customers are our partners
and we treat them as such.”

CUSTOM PROJECTS
Each customer has specific needs. “We
are a custom solution-based company,”
says Paul Sahanek, president at
Signature Plating. “Our customers have
high expectations put on them and it is
our job to support these expectations. We
will deliver on time, on budget and with
the quality they require to be successful.
If they succeed, then we have done our
job. We are responsible for those items
they entrust us with and we take that
seriously, that's what partners do.”

With a growing customer base, both
domestically and internationally, the
demand for information also grows.

ABOVE, LEFT TO RIGHT: FRANK MCKNIGHT,
PAUL SAHANEK AND ZANE LEAKE

RIGHT: A PART MADE BY SIGNATURE
PLATING, READY FOR PLATING

“Signature Plating is
currently updating its
website with additional
content and a new look,"
says Zane Leake, vice
president sales. "This

will assist those who

are looking at Signature
Plating services to navigate
its many capabilities and to
provide them with the exact
information they desire.”

NEW CAPABILITIES
During the past 14 months, Signature
Plating has added the capability to plate
ABS and fire-retardant ABS plastics,
expanded its anodized colour range and
manufactured metal parts with
decorative finishes ready for installation.
The company is always evaluating
new technologies to support surface
finish trends. It says the next 12 months
will prove once again that Signature
Plating is motivated to provide the
necessary solutions for its partners,
for the short and long term.
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FREE READER ENQUIRY SERVICE

To request more details from Signature Plating,
visit www.magupdate.co.uk/pbji

Copyright details: © 2019 MA Business Ltd. All rights reserved.

Citation details: Article published by kind permission of Business Jet Interiors International, October 2019



